
Interagency Contracts Coordinating Team (ICCT) 

Meeting Minutes 

June 8, 2004 

 
Attending:  Laura Nelson (OFM), Jim McKee (SAO), Melanie Buechel (OSPI), Susan 
DeBlasio (DOH), Jim Matthews (DOH), Carolyn Stephens (OFM), Megan McKay (OFM), 
Diane Smith (SENATE), Liz Mettler (CTED), Sue Bush (DSHS), and Tom Goldsby (L&I) 
 
Guide to Client Service Contracting 

Laura opened the floor for discussion about any changes to the Guide to Client Service 
Contracting.  The remark was made that the title “Guidelines” and the word “mandatory” 
created an oxymoron and it was suggested to rename the Guide.  Also, some clarification 
should be made on page 1 of the Guide, regarding the mandatory nature of the 
guidelines.   
 
It was requested that a “Word” document be posted on the web so that searching of the 
document can be easily performed (can’t search on a PDF.) 
 
It was suggested the word “Client” be better defined – who is the client?  There continues 
to be confusion among some programs in determining clients.  The RCW does not use the 
word “individual” in the definition so there has been some discussion about where that 
word came from.  Laura explained that it was the legislative intent to include a narrow 
definition of clients, so that should be clarified further in the guide. 
 
There was some discussion about those client service contracts which are renewed, some 
for long periods of time.  Should there be some time frames for renewals, and/or some 
expectations about re-thinking whether to just renew the contract or competitively solicit 
for new contractors? 
 
Is monitoring stated strongly enough in the Guide?  What about post-contract 
monitoring?  Are we making sure all loose ends are tied-up?  In past practice, there was a 
formal “close-out” process.   
 
Industrial Insurance – OFM will bring updated language from the Guide to Personal 
Service Contracting into this guide too. 
 
Laura requested that any other suggestions/changes be forwarded to her before the end 
of June.  A request was made that the major changes to the Guide be summarized for the 
users. 
 
Indirect Rates Among State Agencies 

Sue Bush opened this discussion by asking the group for guidance on how to get other 
state agencies to come down on their overhead fees.  Some group members suggested 
that they have gone elsewhere for services, rather than pay those high overhead rates, 
and have been successful at finding other contractors.  



 
It was suggested that people request itemization of the overhead rates (different rates 
include different items so the rate may vary depending on what agencies include in their 
overhead rates) and also put some language into boilerplate contracts that will require 
this itemization. 
 
Miscellaneous Items 

Laura stated the State Grants document will be posted on the Contract’s website soon. 
 
It was mentioned that GA is now doing contracts training on purchasing contracts.  
Evidently, the training notice went to the procurement staff in agencies. 
 
Please remind staff that mandatory contract training is available in Yakima on August 10, 
(both the Intro to Client Service Contracts, and Intro to Personal Service Contracts will be 
offered).  The Yakima classes are almost full, so staff should register quickly. 
 
Contracts training will be offered in the Spokane area in September.  Specifically, classes 
will be held at Eastern Washington University (just outside of Spokane): 

 Sept 7, 1:00 to 4:30  Contracting For Mid-Level Managers 

 Sept 8, 8:30 to 12:00  Intro to Personal Service Contracts 

 Sept 8, 1:00 to 4:30  Intro to Client Service Contracts 
 
OFM’s Fall Training Schedule will be online the beginning of August for registration for fall 
classes.  Staff should register quickly for the Spokane classes, as they have filled up in the 
past. 
 
Laura also told the group that she had recently attended a presentation by the SAO on 
the Fiscal Year 2004 Audit.  SAO staff discussed the focus for this year.  A couple of items 
mentioned related to contracting included client service contracts, state grants, and the 
procurement and monitoring of contracts.  The PowerPoint presentation is attached to the 
email. 
 
If you have agenda items for next year, please contact Laura Nelson. 
 
THERE WILL BE NO MEETINGS IN JULY AND AUGUST. 
 
NEXT MEETING 

The next meeting will be September 14, 2004 at 1:30 to 3:30 at the OFM IBM Building. 
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